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Dear Laurence, I should be pleased to be associated with your product which has saved 
me many thousands of Rand in time, travel, down time and frustrated customers. 
 
The pilot project which Tyre Protector approached me with was a complete success from 
day one, I would like to advise that since the introduction of your product into our 10 x 
16,5 CAT 226 Skid Steer tyres we were happy to reduce punctures by 100% on that site. 
 
The expenses incurred up to that point was seriously placing pressure on the financial 
viability of the hire, the machine in question was hired to remove rubble from a 
demolished service station site some 180Km round trip from our Durban branch, we 
were having to deliver repaired tyres every day, the problem was due to reinforcing 
sticking out of the rubble which was impossible to avoid as the site agent informed us. 
The cost of tyre repairs was also a major factor in the decision to fill with a reputable 
product. 
 
After the introduction of the product we did not have any punctures at all for the next two 
weeks until the job finished, this was a remarkable achievement and have forwarded a 
recommendation to our head office with a suggestion to apply to all new tyre purchases. 
 
I will without hesitation endorse tyre protector as a money and time saving tool which 
also lengthens the life of our tyres as they no longer suffer run flat fatigue or damage. 
 
Your product has now been introduced successfully into our Cat 424 TLB tyres 16.9 x 28 
and 12.5 x 80-18 with the same brilliant feedback. 
 
 
Sincerely, 
 
 
Alastair DH Smith,  
Service Supervisor 
The Cat Rental Store 
Durban, South Africa 


